Since 1989

Local Decisions
Be Budget!
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DYYAN N8 Technology

Proudly Serving New England

Contact us today to
learn more!

800.924.4229

207.777.6377 Fax
info@bdtme.com
www.bdtme.com

Award Winning Dealership

Budget Document Technology
has been recognized by industry
organizations as an “Elite Dealer”
and received the “Award of
Excellence.”

Talk to the Top

Budget Document Technology’s
vested, local ownership of Tom
Ouellette, President and Steve
Ouellette, CFO, are accessible
and available to all clients. If you
are not being served by your
team, we want to know!
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Budget 360° Portal

Customer satisfaction is our #1 priority. At Budget Document Technology we are always
striving to improve our customer’s experience. We are confident you are going to like what you
see with our Budget 360° Portal. Budget 360° Portal allows you to place service calls, order
supplies, submit meter reads, review invoices and much more! Call us today to establish your
Budget 360° Portal account and see for yourself how Budget Document Technology provides the
best customer service in the industry!

The Budget 360° Portal allows you to access a dedicated and secure website 24 hours a day
7 days a week where you can perform the following activities:

Service Summary

+ View pending calls

* View scheduled calls

+ View dispatched calls

* Request service calls

+ Search previous service calls

Equipment Summary

+ View equipment on record

* View equipment tied to a contract
+ View non-contract equipment

Meter Summary

* Record meters
 View due meters

* View meter history
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Order Summary

» Submit new orders

* View new orders

* View picked orders

+ View shipped orders

* View items on back order
* View canceled orders

127372012

eading | Meter Type | New Reading Status.
500 WY B

Shack (PS00)

e
Account Summary
+ View invoice history
 View account status
* View credit status

* View credit limit
+ View aging report

Meter Validation Message

Contact me today to establish your
Budget 360° Portal account!
POWER UP with Budget

Document Technology: Anna Arbour
Customer Satisfaction Representative
1-800-924-4229

aarbour@bdtme.com

Proven Leadership.
Powerful Results.
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Systems Engineer

CDIA+™ Certified
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