
Contact us today to 
learn more!
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207.777.6377 Fax
info@bdtme.com
www.bdtme.com

Since 1989
Local Decisions
Be Budget! Budget 360° Portal

Customer satisfaction is our #1 priority. At Budget Document Technology we are always 
striving to improve our customer’s experience. We are confident you are going to like what you 
see with our Budget 360° Portal. Budget 360° Portal allows you to place service calls, order 
supplies, submit meter reads, review invoices and much more! Call us today to establish your 
Budget 360° Portal account and see for yourself how Budget Document Technology provides the 
best customer service in the industry!

Award Winning Dealership
Budget Document Technology 
has been recognized by industry 
organizations as an  “Elite Dealer” 
and received the “Award of 
Excellence.” 

Talk to the Top
Budget Document Technology’s 
vested, local ownership of Tom 
Ouellette, President and Steve 
Ouellette, CFO, are accessible 
and available to all clients. If you 
are not being served by your 
team, we want to know!

Proudly Serving New England

Budget Document Technology 
800.924.4229

207.777.6377 Fax
info@bdtme.com 
www.bdtme.com

What We Will Do
At Budget Document Technology we don’t make promises we can’t keep and the 
ones we do make we live up to 100%. As a locally owned business we make 
responsive decisions for our client’s interests today with the assurance that we will 
be here to serve them tomorrow.

We Make Doing Business Easy
✓ On-line Ordering for Supplies & Service

✓  Automated Meter Readings 

✓  Locally Dispatched Service 

✓  Freedom to Customize a plan that works for you!

Focused as Your Document Partner
✓ At Budget Document Technology 100% of our resources are dedicated to 

document technology. We incorporate print, copy, scan, fax, and wide format 
imaging technology.  We offer software applications for document imaging 
management and we provide cost recovery software for tracking and billing 
requirements.  All designed to manage your workflow with ease and efficiency.  

✓ Professionalism: we partner with leading industry manufacturers, attend factory 
training, perform online training, and stay current with the leading industry 
associations and publications.

A Total Systems Integrator
✓ We offer a concentration in digital connectivity with technicians trained in 

elements of printer/scanner utilities.
✓ Ability to provide clients with custom forms development 
✓ We employ a Microsoft Certified Sytems Engineer & Certified Document 

Imaging Architect, validating a level of expertise.
✓ We will provide Operative Productivity & Training Excellence - On All Products.
✓ From one-machine accounts to large complex multi-network platform 

environments, our team has the experience!

Service Contract Commitment
✓  Guaranteed Priority Service

✓	 Guaranteed Loaner Program

✓  Guaranteed overnight shipping of emergency parts

✓  Unlike competitors, we will not give you a low price in the beginning only to 
dramatically raise your costs annually!
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Award Winning 
Dealership
On multiple occasions, Budget 
Document Technology has 
been recognized from within 
the industry as an “Elite 
Dealer” and awarded the 
“Award of Excellence”.  As an 
independent, Maine-Owned 
company, we understand that 
we are here to serve!

Talk to the Top
Budget Document Technology’s vested, 
local ownership of Tom Ouellette, 
President and Steve Ouellette, CFO are 
accessible and available to all clients.  If 
you are not being served by our team then 
we want to know!  

The Budget Difference
This seal is your company’s Insurance Policy, guaranteeing 100% customer satisfaction.
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Serving Clients Since 1989

 Award Winning Dealership 
Budget Document Technology has been selected by Office Dealer magazine as a Elite Dealer for years 2002 
& 2003.  In 1998 & 2005, BDT was awarded the Business Technology Associations “Award of Excellence.” 
Talk to the Top 
Budget Document Technology’s President, Tom Ouellette, is accessible to all customers @800.924.4229. 
Tom Ouellette named Business Technology Association National Vice President 2009 
Focusing on Becoming Our Customers Print Management Partner 

At Budget Document Technology 100% of our resources are dedicated to document technology.  
We incorporate copying, printing, scanning, faxing, Wide-Format/Engineering copiers, document 
imaging and paper handling devices to manage your workflow with a greater ease and efficiency.   
Managed Print Services:  We will complete a free sight assessment of your current printers and 
provide comprehensive services.  Including parts, labor, and toner supplies.  A One-Stop-Shop.   
Professionalism:  we attend factory training, performing online training and stay current with the 
leading industry organization, Business Technology Association, and publications. 

Systems “Total Solutions Provider” 
Specialized concentration in digital connectivity – Technicians trained on all elements of 
Printer/Scanner Utilities  
Completion of Prescribe/Form Maker Pro Training Class – providing clients with custom forms 
development to be integrated on any Kyocera or Konica Minolta copier or printer! Reducing 
outside printing costs and improving efficiency. 
As a dealership, we must employ a Certified Network Engineer; MCSE, CNE, Cisco, or pass the KM 
Network Certification Test. 
Inventory levels must be achieved and maintained. 
Technicians must attain a 90% or above on test scores! 
Maintain an Automated Dispatch System. 

Service Contract Commitment 
Guaranteed Priority Service 
Guaranteed Loaner Program 
Guaranteed overnight shipping of emergency parts 

Guaranteed Contract Pricing 
Unlike competitors, we will guarantee service agreement pricing on multiple year contracts.   
Operative Productivity & Training Excellence – On All Products 
Power Protection Guarantee 
Promising that if your electronic equipment is damaged due to a severe power surge or lightening hit, ESP 
warranties the repair or replacement at no cost to you.  This is a level of protection superior to your 
present warranty or service contract. 
 Contact Us Today  

to Learn More!
800.924.4229

This seal is your company’s Insurance Policy,  
guaranteeing 100% customer satisfaction.
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The Budget 360° Portal allows you to access a dedicated and secure website 24 hours a day 
7 days a week where you can perform the following activities: 

Service Summary
•  View pending calls
•  View scheduled calls
•  View dispatched calls 
•  Request service calls
•  Search previous service calls

Equipment Summary
•  View equipment on record
•  View equipment tied to a contract
•  View non-contract equipment

Meter Summary
• Record meters
•  View due meters
•  View meter history

Order Summary
• Submit new orders
•  View new orders
•  View picked orders
• View shipped orders
•  View items on back order
• View canceled orders

Account Summary
•  View invoice history
•  View account status
•  View credit status
•  View credit limit
•  View aging report

Contact me today to establish your 
Budget 360° Portal account!

Anna Arbour
Customer Satisfaction Representative

1-800-924-4229
aarbour@bdtme.com

POWER UP with Budget 
Document Technology: 

Proven Leadership. 
Powerful Results.

!  
 
e-info will automatically validate the meter reading and display the validation status in the 
Meter Validation Message column. 

6. If you want to perform other tasks pertaining to the equipment listed on the Meter Reading 
page, click on the equipment number. 
 

!

3. To view more detail about a service call, click on the call number. e-info displays details about
your call. 

!

The Service Call page displays. 


